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Part I. Term Definition and Concept (A Total of 20 Marks )
Please define and describe all of the 10 terms below. (4 Marks each )

Information Systems (IS)

1 ~  Transaction cost theory
2 ~ switching costs

3+ ERP

4+ CRM

5 Knowledge Management

Part I1.Essay Questions ( A Total of 80 Marks )
Please answer all of the four questions below.

Fmmas (20 Marks)
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Discuss the role of IS/IT in organizations, including their impacts.
HME ¥ (20 Marks)
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What is “information security”? Give two ways of protecting information.
HMAZBEA (20 Marks)
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Discuss the application of E-commerce in organization and its challenges to

organizations.
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What is “the digital divide”? What are their impacts on our society?
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